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ed Control Numbers on 
each device we inspect or 
service.  Next came 
smartphones to give our 
technicians internet access 
and real-time scheduling 
information.  
 
One nagging problem 
though, has been our paper 
Service Reports.  Writing 
out a manual Service Report 
at the customer site, then 
later entering that infor-
mation into an electronic  
Work Order is redundant.  
Getting  everything into the 
database has been very time 
consuming but necessary to 
ensure a complete and 
searchable history on each 
device we touch.   
 
Over the years, our Asset  

Biomed Technologies has 
always utilized advanced 
technologies in order to pro-
vide our customers with ac-
curate and timely regulatory 
compliant documentation.   
 
In the early 1990’s we made a 
sizeable investment in an 
Asset Management Program 
that would interface with our 
test equipment.  A few years 
later we began using bar cod-

 

sites. 
Simply click on an icon and  
you will be whisked to that 
page faster than you can 
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say, “Facebook”.   

Customer Recognition 

We continue to recognize 
you, our valued customers 
for your continued support. 
We understand that you 
have choices when it comes 
to your Biomedical Services 
provider.  Our goal is to 

earn your trust and grow it  
with each encounter you 
have with Biomed Technol-
ogies.  We appreciate your  
loyalty.   
 
Our newsletters will contin-
ue to recognize our loyal 
customers, in 5-year incre-
ments as they renew their 
Service Agreement. 
 

5 YEARS 
City Line Dialysis 
Cheltenham Dialysis 
Shore Neurology 
Short Hills Surgery Center 
Springfield Surgery Center 

Teterboro Dialysis 
West Orange Dialysis 
 

10 YEARS 
Huntington Artificial Kidney 
Oradell Animal Hospital, 

Paramus 
Patient Care Associates 
Surgicare of Mahwah 
 

15 YEARS 
University Reproductive 

Associates 
 

20 YEARS 
Somerset Surgical Center 
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Management software has 
evolved.  More functions and 
more flexibility.  We are now 
testing a field-useable version 
of the software.   
 
Its called Sidekick.  Sidekick 
is an IPad companion appli-
cation that gives us remote, 
wireless access to TMS, our 
Asset Management Program.  
If our testing goes well, at the 
customer site we will be able 
to create a Work Order (on 
the IPad), get a signature, and 
email a copy of that work 
order directly to our custom-
er, eliminating paper service 
reports and redundant record
-keeping. 
 
So, don’t be surprised  when 
one of our technicians ask, 
“Sign my IPad, please.” 

http://www.biomedtechnologies.com/
http://www.facebook.com/biomedtechnologies
http://www.linkedin.com/company/biomed-technologies
http://instagram.com/biomed_technologies
http://www.twitter.com/BiomedTechInc


and I'm continuing to learn 
every day.  
 
We have since moved to a large 
office with a full repair shop, 
eight techs and an administrative 
staff to assist us.  Training new 
employees and watching them 
become successful has been 
rewarding for both the company 
and myself.   

I now handle all the company's 
veterinary anesthesia work as 
well as the Drager anesthesia 
accounts and most NYC dialysis 
center inspections.  A busy 
schedule keeps days moving 
quickly with no time for distrac-
tion. 
 
Traveling is my hobby and I 
have enjoyed backpacking as 
much as work will allow.  I plan 
to do more traveling this year, 
always exploring a new destina-
tion. Playing pool with friends 
and home improvement projects 
fill my free time in the evenings 
and on weekends.   
 
I plan to grow further with Bio-
med Technologies helping them 
achieve their goal in excellence, 
servicing the needs of our cus-
tomers. 
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From The Corner Office 

with the rising water but needed 
some shelter from the driving 
rain.  They had the forethought 
to set up a tent on the roof 
while waiting for rescue.   
 
Tens of thousands were forced 
to leave their homes with noth-
ing more then the clothes on 
their backs.  Many will never 
return to their homes.  All of 
their possessions, gone.  It will 
be some time before their lives 
can return to normal.  For some, 
that day may never come. 
 
Because of my years working 
around Kidney Dialysis Centers, 
I wonder how these folks will 
continue to receive their life-
sustaining treatments.  I’m no 
expert but I believe in many 

cases, the patients need their 
treatment 3 days a week.  Oth-
ers have (had) a machine at 
home for daily treatments.   The 
logistics needed to provide these 
patients that have displaced 
from their homes and into shel-
ters, with what is needed to 
provide their treatments, on this 
scale, is simply mind-boggling.   
 
We pray that when the rain 
finally stops and the water re-
cedes, the process of rebuilding 
can begin. 
 
I hope that lessons were learned 
from Katrina and Sandy, in 
terms of preparation and caring 
for the victims of Harvey.  
Please keep them in your 
thoughts and prayers.  - Keith 

Then lets show our gratitude 
and compassion!  

www.OperationChillout.org 

their families need our help now 
to survive.  Please, click the link 
to learn more about this won-
derful organization and how 
they help our homeless vets.  

Recent reports say there may be 
more than 7000 homeless mili-
tary veterans in New Jersey 
alone.  That is a staggering 
number.  These Heroes and 

 

I've been with Biomed Technol-
ogies for almost 12 years.  Being 
the longest employed tech, I 
have seen our company and our 
customers grow tremendously. 
When I started working for 
Keith I didn't know what Bio-
med techs did.  The company 
only had three employees and a 
small office.  The senior techs 
taught me everything I know 

Operation Chillout 

It is a few days before the dead-
line and I am stuck with no 
subject to write about.  The 
more I ponder, one thought 
keeps entering my mind.  The 
utter devastation being caused 
by Hurricane Harvey.   
 
Watching news footage of the 
flooding and non-stop rain.  
Thankfully, there has been little 
loss of life, so far.   
 
Thousands of homes with four, 
five, six feet of water in and 
around them. People are on 
their rooftops hoping for a 
boat or helicopter to rescue 
them.  I even saw one house 
that was under seven feet of 
water.  The occupants knew 
they couldn't stay in the house 

http://www.operationchillout.org

